Mark Kevin Carter

Email: mark.carter@chotrul.com
Online Portfolio: www.chotrul.com
Profile

Highly experienced Internet Marketing Specialist – SEO, CRO, PPC, SMO and Designer. An effective leader who is able to inspire and guide. Experience of the full life-cycle of projects, proven problem solving skills, and a history of meeting ‘impossible’ deadlines. Flexible and creative, and has commitment, integrity and the ability to constantly exceed expectations.
Key Skills

· Expert at Search Engine Optimisation – SEO, from strategy to implementation.
· Experienced at Conversion Rate Optimisation, PPC, SMO, and Google Analytics.

· Web Standards based design (XHTML, CSS – both hand coded).
· Creating Graphics (Photoshop, Illustrator, Flash, Fireworks).
Employment Highlights
DirectAsia.com, Singapore – Sept 2011 to Present – Senior Manager, Ecommerce.

· Responsible for all Internet Marketing - SEO, CRO, PPC, SMO and Analytics at DirectAsia.com - a leading online provider of Car, Travel, Home and Personal Accident Insurance in Singapore.
HP Group, England – Nov 2009 to Present – SEO Specialist.

· Responsible for all SEO work on a portfolio of corporate and SME clients across multiple vertical markets. Full process responsibility from pre-sales, site audit and technical analysis, keyword research, link strategy, competitive analysis, SEO strategy and planning, through to SEO execution, evaluation and reassessment.
· Skilled at Conversion Rate Optimisation (CRO), Paid Search (PPC), Google Places and Local Search, Product SEO, Social Media, Vertical Search, Google Analytics, and all areas of Client and Account Management.
Drakefield Insurance, England – Feb 2008 to Nov 2009 – Web Design / SEO.

· Lead Designer and SEO specialist at this AA Group company, a leading UK Travel Insurance provider. Implemented SEO strategy on company websites.
· Responsible for all design work on company owned and 'white-label' websites, such as AA, Tesco, Lloyds TSB, uSwitch, Go Compare and MoneyExpert, and Insurance.co.uk. Animated Banners, Brochure covers, and HTML Emails.
De Facto Software, England – March 2003 to Feb 2008 - Design and SEO.

· Responsible for all Design Work at this leading UK ERP Software House, including Corporate Website, Datasheets, Window Signage, Posters.
· Responsible for all SEO, PPC and all online/offline Marketing Activities.
Sterling International, England – 3 month contract – Web Designer.
· Web Design lead at Europe’s leading Executive Relocation Services company. 
ComLine Systems, Malaysia - Aug 2000 to Mar 2002 - Design Consultant.

· Initiated and established the company-wide use of design standards for all e-commerce websites, software interfaces, and print materials.

· All websites designed with SEO and usability as guiding principles.


Asia121.com, Singapore - June to Aug 2000 - Design Architect.

· Designed and developed the interface to a major personalization system.

iXL, England - Jan to June 2000 - Senior Designer.

· Was design lead on the multi-million pound Xerox account. 


MCSB Systems, Malaysia - May 1997 to Dec 1999 - Design Consultant.

·  Created and managed a New Media unit.

Previous work includes: Registered General Nurse, Tai Chi and Meditation teacher. 

Online Portfolio Highlights

Internet Marketing and Web Design:

SEO, CRO and PPC           Design Showcase                                      
Academic and Professional Qualifications

MSc. Computer Science, Hertfordshire University.

BA (1st class honours) Studies in Humanities, Hertfordshire University.

2 A-levels and 11 O-levels (GCSEs), including Maths and English.

Google Certification Program 
Google Advertising Fundamentals Exam = 92%

Display Advertising Advanced Exam = 88%

Reporting and Analysis Advanced Exam = 88%
Additional Information

I was born 10-4-60, am married, with clean driving licence. I’m a non-smoker. My main interests are Buddhism, Internet Marketing, Design, Reading, Cinema, Travel, Gardening, Music and Art. References are available on request.

LinkedIn Profile: http://uk.linkedin.com/in/markkcarter   
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